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Coastal Care Asthma Emergency Management Plan 

 

Objective: To ensure the safety and well-being of individuals who are ageing and with 

disabilities in the event of an asthma emergency at Coastal Care and all Coastal Care 

staff. This plan also aims to provide clear guidelines for staff to respond promptly and 

effectively, ensuring compliance with relevant legislation. 

 

1. Risk Assessment: 

Identify individuals with asthma among clients, noting the severity and frequency of 

their condition. Ensure all personal files have a copy of individual asthma action plans, 

both online and within Community client files. Assess potential triggers within the 

workplace environment. 

 

2. Asthma Management Training: 

Ensure all staff members undergo comprehensive asthma management training, 

Asthma First Aid for workplaces (Asthma Australia) and obtain a statement of 

attainment in VU22927 Manage asthma risks and emergencies in the workplace 

covering: 

• Recognising the signs and symptoms of asthma. 

• Understanding individual asthma action plans. 

• Managing asthma emergencies 

• Administering reliever medications (e.g., Ventolin) using a spacer device. 

All staff to update training qualifications every 3 years and CPR annually. 

Conduct regular asthma emergency drills to familiarise staff with emergency 

procedures. Provide ongoing training to reinforce asthma management skills. 

 

3. Individual Asthma Action Plans: 

Obtain and regularly update individual asthma action plans for clients with asthma. 

These plans should include: 

• Emergency contact details. 

• List of current medications and doses. 

• Specific signs and symptoms indicating worsening asthma. 

• Steps for administering reliever medications. 

 

See Appendix 1 
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4. Communication: 

Establish clear communication channels between staff members, clients, and relevant 

healthcare professionals. Ensure staff are aware of individual asthma action plans and 

emergency contacts. 

Serious incidents are to be reported by phone or in person once staff have completed 

their responsibilities in managing the incident. 

Information regarding the health of clients will be passed onto the relevant staff by 

email, in meetings, and update plans on Coastal Care’s intranet. 

5. Asthma First Aid Kits: 

Maintain well-equipped asthma first aid kits strategically placed throughout the 

workplace. Kits should include: 

• Disposable Spacer devices  

• Spare reliever medications. 

• Emergency contact list. 

• Basic first aid supplies. 

 

6. Emergency Procedures: 

Staff are to follow first aid procedures for asthma as outlined in their training and the 

National Asthma Council Australia’s Asthma First Aid protocol. The protocols for first 

aid treatment options for Children under 12 and individuals over 12 years of age can 

be found in Appendix 2 and are in all first aid kits on site and with community 

workers. 

Staff are also aware of; 

• Staff responsibilities during an asthma emergency. 

• Activation of emergency services. 

• Evacuation procedures if necessary. 

• Location of emergency equipment. 

 

7. Legislative Compliance: 

Ensure compliance with relevant Australian legislation, including: 

• Work Health and Safety Act (2011). 

• Children (Education and Care Services) National Law. 

• Education and Care Services National Regulations 

• First Aid in the workplace Code of Practice 

• Privacy Act (1988).  
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8. Documentation and Review: 

Maintain comprehensive records of asthma emergency incidents, responses, and any 

follow-up actions. Regularly review and update the Asthma Emergency Management 

Plan in consultation with healthcare professionals either at scheduled review date or 

directly after an incident. 

 

9.  Collaboration with Healthcare Professionals: 

Coastal care has established partnerships with local healthcare providers and asthma 

specialists to enhance the management of asthma in the workplace. We collaborate 

with local professionals for ongoing improvement of the Asthma Emergency 

Management Plan. 

 

10. Education and Awareness: 

Coastal Care promotes asthma awareness and education among staff, clients, and 

their families. We encourage a culture of support and understanding regarding asthma 

management. 

 

11. Reporting and Monitoring: 

All asthma related incidents are to be recorded in Coastal Care Accident, Incident and 

Injury log, regardless of severity, as well as recorded on Coastal Care’s Incident 

Reports. Administration of preventative medication should also be noted in client 

records and communication/handover books. 

 Monitor the effectiveness of the Asthma Emergency Management Plan and make 

adjustments as needed. 

 

By implementing and regularly reviewing this Asthma Emergency Management Plan, 

Coastal Care aims to provide a safe and supportive environment for individuals who 

are ageing and with disabilities and Coastal Care staff, ensuring prompt and effective 

responses to asthma emergencies while complying with relevant legislation. 

  



WHSM-Work Health and Safety Management 

Asthma Emergency Management 
 

Asthma Emergency Management  Version: 1.0-23 

Endorsed by: CEO  Effective Date: 12/04/2023 

Person Responsible: Service Manager Next Revision Date: 12/04/2025 

©2023 Coastal Care …………………………………This document is UNCONTROLLED once printed 

 

Appendices  

Appendix 1: Individual Action Plans 
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Appendix 2 

Children under 12 years. 
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Individuals over 12 years 
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RELATED DOCUMENTS 

• Workplace Health and Safety 

• Incident Reporting 

• Administration of Medication 

• Record Keeping 

• Internal Communication 

 


