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Asthma Emergency Management

Coastal Care Asthma Emergency Management Plan

Objective: To ensure the safety and well-being of individuals who are ageing and with
disabilities in the event of an asthma emergency at Coastal Care and all Coastal Care
staff. This plan also aims to provide clear guidelines for staff to respond promptly and
effectively, ensuring compliance with relevant legislation.

1. Risk Assessment:

Identify individuals with asthma among clients, noting the severity and frequency of
their condition. Ensure all personal files have a copy of individual asthma action plans,
both online and within Community client files. Assess potential triggers within the
workplace environment.

2. Asthma Management Training:

Ensure all staff members undergo comprehensive asthma management training,
Asthma First Aid for workplaces (Asthma Australia) and obtain a statement of
attainment in VU22927 Manage asthma risks and emergencies in the workplace
covering:

Recognising the signs and symptoms of asthma.

Understanding individual asthma action plans.

Managing asthma emergencies

Administering reliever medications (e.g., Ventolin) using a spacer device.

All staff to update training qualifications every 3 years and CPR annually.

Conduct regular asthma emergency drills to familiarise staff with emergency
procedures. Provide ongoing training to reinforce asthma management skills.

3. Individual Asthma Action Plans:

Obtain and regularly update individual asthma action plans for clients with asthma.
These plans should include:

Emergency contact details.

List of current medications and doses.

Specific signs and symptoms indicating worsening asthma.
Steps for administering reliever medications.

See Appendix 1
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4., Communication:

Establish clear communication channels between staff members, clients, and relevant
healthcare professionals. Ensure staff are aware of individual asthma action plans and
emergency contacts.

Serious incidents are to be reported by phone or in person once staff have completed
their responsibilities in managing the incident.

Information regarding the health of clients will be passed onto the relevant staff by
email, in meetings, and update plans on Coastal Care’s intranet.

5. Asthma First Aid Kits:

Maintain well-equipped asthma first aid kits strategically placed throughout the
workplace. Kits should include:

Disposable Spacer devices
Spare reliever medications.
Emergency contact list.
Basic first aid supplies.

6. Emergency Procedures:

Staff are to follow first aid procedures for asthma as outlined in their training and the
National Asthma Council Australia’s Asthma First Aid protocol. The protocols for first
aid treatment options for Children under 12 and individuals over 12 years of age can
be found in Appendix 2 and are in all first aid kits on site and with community
workers.

Staff are also aware of;

Staff responsibilities during an asthma emergency.
Activation of emergency services.

Evacuation procedures if necessary.

Location of emergency equipment.

7. Legislative Compliance:
Ensure compliance with relevant Australian legislation, including:

e Work Health and Safety Act (2011).

e Children (Education and Care Services) National Law.
e [Education and Care Services National Regulations

e First Aid in the workplace Code of Practice

e Privacy Act (1988).
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8. Documentation and Review:

Maintain comprehensive records of asthma emergency incidents, responses, and any
follow-up actions. Regularly review and update the Asthma Emergency Management

Plan in consultation with healthcare professionals either at scheduled review date or

directly after an incident.

9. Collaboration with Healthcare Professionals:

Coastal care has established partnerships with local healthcare providers and asthma
specialists to enhance the management of asthma in the workplace. We collaborate
with local professionals for ongoing improvement of the Asthma Emergency
Management Plan.

10. Education and Awareness:

Coastal Care promotes asthma awareness and education among staff, clients, and
their families. We encourage a culture of support and understanding regarding asthma
management.

11. Reporting and Monitoring:

All asthma related incidents are to be recorded in Coastal Care Accident, Incident and
Injury log, regardless of severity, as well as recorded on Coastal Care’s Incident
Reports. Administration of preventative medication should also be noted in client
records and communication/handover books.

Monitor the effectiveness of the Asthma Emergency Management Plan and make
adjustments as needed.

By implementing and regularly reviewing this Asthma Emergency Management Plan,
Coastal Care aims to provide a safe and supportive environment for individuals who

are ageing and with disabilities and Coastal Care staff, ensuring prompt and effective
responses to asthma emergencies while complying with relevant legislation.
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Appendix 1: Individual Action Plans

ASTHMA ACTION PLAN

Take this ASTHMA ACTION PLAN with you when you visit your doctor
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ASTHMA ACTION PLAN

WHAT TO LOOK OUT FOR

THIS MEANS:
= you have no night -time wheezing. coughing or chest tightness

= you andy occasionally harve wheezing, coughing or chest tightness during the dary
= you need reliever medication only occasionally or befone eweroise

« you can do your usual actreitses without getting asthima symptomes
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« you hawe night-time wheezing, coughing or chest tightness
« you hase morning asthima symptoms when you wake up

« you need to take your reliever more than usual

« your asthmia is inberfering with your usual activities
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Children under 12 years.

| Y@l FIRST AID FOR ASTHMA

Council
vt CHILDREN UNDER 12
USE BLUE/GREY PUFFER (E.G. ASMOL, VENTOLIN, ZEMPRECON) Signs of an asthma attack in
Use child's own reliever putier, if possible. f not, use bue/grey puffer from first aid or bo o, :h‘;‘:lu‘.:.n"l:un;wl Suclgen
chizest tigiviness: or whssezing.
5it the child comfortably upright. Mot sure it's asthma?
Stay calm and reassure them. If child stays consaious and
man probkem ;l-'n; tobe
g use b vy puffer.
Give 4 puffs of blue/grey puffer :::::E:"mmm
2 How to do this: CALL AMBULANCE {000)
Add 1 puff into spacer - child takes 4 breaths inand out of spacer. | | oo
Repaat unti 4 putfs have bean given. e
Sea instructions below: How to use a bluefgrey puffar with spacer If child s allergic to foods,
insect stings or medicines
AND
3 Wait 4 minutes. Stay with child - watch carefully and reassure them. Call D00 for an Arekiums o g o g haze,
ime i i i h joef: Give adrenal
amibulance at any time if you need to. Say that a child is having an asthma attack. I:ﬁ:ﬂﬂ:‘mu":m:‘:r
Aor je.g. EpiPen,
. Arapen) if available. Do this
After 4 minutes. aven if na other signs. of alergic
- - raaction. Than give Blus'grey
4 Worse or no better? ~ 5till hard to breathe? | Breathing normally? pq.rfhrnyiolnmng.mnmpn
. . ; » : h
If getting worse or . Ifthechidstilcannct | Ifthe chid fesls better T
sevare breathing ! breatha normally, ! andisbreathing | f -
problem, call 000 for © give 4 more puffs. i nommally, get them to a Ii‘;mmhu:g;oh;ﬂ.‘
: H 5 sU| n
ambulancs NOW. . Ifstil canotbreathe | Soctor fora check-up. for ANZOR Basio Lita Support
Keep giving 4 puffs © normally within a few Flonschart
every 4 minutes until  © minutes, call 000. H
ambulance arrives.  Keepgiving 4
. : giving 4 puffs
(Give 4 EEFBH*B puffs,  ayery 4 minutes until
4 breaths with sach puft) - ambulance amives.
Gredsepameputts, 0 Wb
4 braaths with each puff) I‘I'yuunudmlmr
call 131 450 J
HOW TO USE A BLUE/GREY PUFFER WITH SPACER
WITHOUT MASK folder children) ¢ WITH MASK [younger children)
= Aemove puffer cap ‘ . Resnowe puffer cap ‘
and shase puffer. +D & D and shake puffer.
» Insert putfer pright |+ Insert puffer upright -H:hl-Q
Mo spacar. : into spacer.
* Put mouthpisce of spacer babwean ¢ Attach mask to spacer.
child’s tessth and seal fps around it ¢ = Hold mask fimiby over child’s nose and mouth.
® Press once firmily on pufier to release 1 puff into spacer. — * Prass ance firmly on puffer to releass 1 puff into spacer.
» Gt child {o take 4 breaths in and out of spacer. F W+ Getchild bo take 4 breaths in and out of spacer.
* Repeat, 1 puff at a fme 6l 4 puffs taken. : v Repeat, 1 puff at & time, 4l 4 puffs taker.
* Replace cap on puffer. i * Replace cap on puffer.
- o

! Ho spacer? ! Ho blue/grey asthma pufier is available and the
Use a plastic: drink bottle or mlled-up paper ‘_1 person's own asthma reliever inhaler is not blus/grey?
Go 1o rationalasthma.org.au or scan code Go to nationalasthma ong.au or scan code
! (=]
Allergic Reactions When to call DDD
SHGNS OF ALLERGIC REACTION: Canindude sweling of lipa/Tacasyes, Snglng mouth, hivesfwelts, fabdominal pain for an ambulance

wrmiting i rsact akagy)
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iU, sweelineg of tighiness in thoat, wheese, persistent cough, ditficulty talking. hoarse voice, parsishont dizsiness o
coliaps, pak ared Mooy (yeang chioren)

ALWAYE GIVE ADREMALINE INJECTOR FIRST, and $an asthma relievar putler if somaora with known asthma and
allangy b dood, rsscis of medicafon has SUDDEN BREATHING DIFACULTY [rokafing whaase, persishant cough or
Feoarse wins), ewen if there ane o skin sympioms.

* Child s drowsy

* Child looks biue anund ps

* Chisd with braathing profiem has alionies
o foods, insact stings. or mosdioings

= Braathing profiem is seven

* Child is not gatsing battar

# Wi ane not sune what o do
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Individuals over 12 years
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OL, VENTOLIN, ZEMPREO

rery paifier tram first aid kit or Bormo

5it the person comfortably upright.

"TYezll FIRST AID FOR ASTHMA

Signs that someone is
having an asthma attack
(any of these): Sudden
shoriness of breath, can't

Stay calm and reassures them. talk normally, cough, chest
tightne=s or wheezing.
. F I Mot sure it's asthma?
e & _Df b Pubber If a person stays conscious
How to do this:

Add 1 puff into spacer - parson takes 4 breaths in and out of spacer.
Rapeat unti 4 puffs have bean givan.
Ses instructions below: How to use a blue/grey puffer with spacer

‘Wait 4 minutes. Stay with person - watch carefully and reassure tham. Cal 000 for an

amibulance at any time if you need to. Say that someone is having an asthma attack.

and their main probleam
seems 1o be breathing, use
bilusa'grey reliever puffer and
call ambulance on 000, This
medicine is unlikaly to harm
tham sven if they do not have
asthma.

After 4 minutes.

2 allergic reactions’
anaphylaxis i someans
is allergic to foods, insect

Worse or no better? 5till hard to breathe? Breathing normally? stings or medicines AND
If getting worse or If the person still cannot If the person feels :T' L) ":ﬂhnﬁ
sevane breathing breathe normally, better and is breathing F"' :-'wi:f;iﬂ
problam, call 000 for give 4 more puffs. normally, get them to a — m;mdimﬂm '
ambulance NOW. If stil cannot breathe doctor for a chack-up. Use their cwn autoinjector
Keeap giving 4 puffs normally within a few fe-g. EpiPan, Anapen) it
every 4 minutes until minutes, call D00, ﬂ'h':":b‘f- DG!:‘:"W" ﬂ:ﬂ
“-h m‘ s, & b t &re nd ol sgns an
;qu_h;::]m i KBEPQHI?QI-PH“E alergic reaction - see below.
4 breaths with each puff) : every 4 I'I'Il'I.IthiLl‘I'ﬂ Then give asthma reliewer
:  ambulance arrives. puffer by fallowing the
(Give 4 separate puffs, H 4 steps shown here.
4 breaths with each puff)

CALL AMBULANCE [000)

H someone is unconscious,
start life support. Scan
code for ANZCOR Basic Life
Support Flowchart

HOW TO USE A BLUE/GREY PUFFER WITH SPACER

= Ramowe puffer cap and shake puffer.

= Insart puffer upright into spacer.

= Put mouthpiecs of spacer betwaan person’s
teeth and seal lips around it.

= Press once firmiby on puffer to releass one puff
into spacar.

= Gat them to take 4 breaths in and out of spacer.

= Rapeat, 1 puff at a time, until 4 puffs taken.

* Raplacs cap on puffer.

Ages 12+

‘+l:]n .

I you need an interpreter,
call 131 450

n

! No spacer?
Use a plastic drink botte or rolled-up paper
Go o nationalkesthma org au or scan code

! Ho blue/grey asthma puffer is available and the
person's own asthma reliever inhaler is not blue/igrey?

Go to nationalasthma org.au or scan code

When to call 000
Tor an ambulance

* Parson is drowsy

# Parson looks blos arcurd Ips

* Parson with beaathing problem has allergies
tovioodds, soot stings, o madicines

Allergic Reactions

SIGNS OF ALLERGIC REACTION: Can inchida swelling of lips Tacadryes, Sngling mouth. hives seits. Rbdominal pain
womiting H irsect alkengy)

WATCH FOR ANY OF THESE SIGHS OF AMAPHYLAXES [sevwere raaction]: Dificui/noiy broeathing, swaling of
ongua, swallng or tighiness in throat, wheeze, persishent cough, difficulty talking, hoarse woice, persistont dizdness or
collapsa, pake and opgy (yoang chidren)

ALWAYE GIVE ADREMALINE INJECTOR FIRST, and Tan asthma relisver pullor il somecra with knowsm asthma and

Blraahi Shr
allorgy to oo, insschs or medication has SUDDEN BREATHING DFFICULTY (rokasing wheans, persishont cough of :mfwﬂww:nr: m:
Fearsi wodosd, o i thars ane ro skin Sympioms. # Wou ang riot sune wihat o do

Thia chart i & ganersl guide only which b nof inlended I b s subsitle for indsidusl sedicsl scvicseatment. The Katonal fathes Council Ausinalis sxprcoly decisies ol neporsitiity [induding for

ragigano bor anw icas. demscs o peronal mury reeulng Eom relanos o the normston comlened. Ghiafonsl St Counol St 07 orp
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RELATED DOCUMENTS

e Workplace Health and Safety
e Incident Reporting

e Administration of Medication
e Record Keeping

e Internal Communication
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